
Having certified in-house instructors allows your agency to 
conduct essential training on-site at your agency, leading 
to significant savings in both training and travel expenses.

Certification

What agency instructor 
courses are available?

Public Safety Telecommunicator 1

Communications Training Officer

Emergency Medical Dispatch

Fire Service Communications

Law Enforcement Communications

You must 
have 
successfully 
completed 
the student 
course in 
your chosen 
discipline.

PREREQUISITE

Cost Efficiency
Reduce expenses related to 
external training and travel.

Customized Training
Tailor courses to meet your 
agency's specific needs.

Flexible Scheduling
Conduct training sessions 
that fit your agency's 
timetable.

What Are the 
Benefits of 
Agency 
Instruction?

UPGRADING INSTRUCTOR CERTIFICATION
Instructors who are already certified in one discipline can 
expand their expertise by obtaining certification in additional 
areas. Any current APCO Instructor that holds current student 
discipline certificates for PST 1, FSC 3, CTO 6, LEC, and EMD (if 
applicable) may submit the upgrade application.

A Snapshot 
of Agency 
Instructor 

Explore the upcoming schedule at apcointl.org/InstructorCourses
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